
The Story of GovLoop.com: 
A Case Study of Gov 2.0



Business Problem - Millions of government 
employees working on similar issues but no 
safe place to connect and share best practices 

Solution – GovLoop.com
Social Network for 
Gov’t Community



Technology

• Assessed various technology solutions

• Ning provided a 
low-cost and flexible 
framework to build



Build-Out

• Assessed similar community sites

• Assessed popular Ning networks

• Test Users



Roll-Out

• Launched site grassroots to peers

• Coordinated with good government 
organizations

• New ideas generate press



Building Momentum

• Identify and Empower Early Adopters

• Market where People Are

– Twitter, LinkedIn, 
Facebook, etc



Continual Evolution

• Added Number of Features Along the Way

– Videos

– Photos

– Podcast

– Member of Week and Project of Week



Listen To Your Members

• Feedback from members

• Using polls and surveys

• Use Google Analytics



Where Are We Now?

• Over 16,000 Members

• CTO, CIO, Politicians, Professors, and 
Innovative Minds across F/S/L/I

• Over 1,200 blogs, 350 discussions, 350 groups, 
150 events, 2000+ photos, and 150 videos.



Contact Me

Steve Ressler

Founder, GovLoop.com

founder@govloop.com

@govloop

mailto:founder@govloop.com

